
Receiving COVID-19 Relief Funds 

from the State of South Dakota is a 

simple online process. This 

document will help guide you 

through the steps to submit an 

application to request relief funding.

1. Go to the South Dakota 
COVID-19 website and click on 
Small Business & Healthcare 
Grants: https://covid.sd.gov/

Steps to request COVID-19 Relief Funding:

1. Self-register and login to the portal to answer application 
questions

2. Provide required documentation

3. Submit your application

4. Electronically sign Subrecipient Agreement

Resources available for assistance:  

Help line: (605) 937-7243 
Open 8AM – 5PM central time Monday through Friday 

Email Healthcare Grants: COVID.HEALTHCAREGRANTS@state.sd.us 

https://covid.sd.gov/:  For program communications, trainings, application, frequently 
asked questions

 

2. Click on Apply Now

Requesting COVID-19 Relief for South Dakota Healthcare

1

1

2



3. Populate data on the Self-
Registration screen.

4. Click on Submit.

IMPORTANT:

• Business owners and providers 
with multiple TINs must complete 
one application for each TIN

• Each application requires a 
unique registration and 
username

• Applicants may create multiple 
usernames under the same 
email address. However, each 
username must be unique and 
must be in “email address” 
format: jsmith@example.com

5. Upon registering, you will 
receive a welcome email. 

6. Click on Healthcare
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7. Select and complete each 
section. As you complete a 
section, it will update to green 
indicating it has been 
completed. You can revisit 
completed sections and make 
updates as needed. 

8. To upload Required 
Documentation, click on Add
Files in the Files section.

9. Click on Upload Files

10. Select the file you want to 

upload.

11. Click on Open or double click 

on the file. You can also select 

multiple files at once to 

upload.
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12. Once the file is successfully 

uploaded click on Done. 

Repeat the upload steps to 

upload all the required 

documents.

13. If you want to Edit the name of 

the file or add a description, 

click on the file link.

14. Click on the dropdown at the 

top of the page and select Edit 

File Details. 

15. Enter a new Title and/or add 

description information. Click 

on Save to save changes.

16. Click Save

17. To delete a file, click on the 

file link.

18. Click on the dropdown at the 

top of the page and select 

Delete. 

19. Click on Delete to delete the 

file from your application.
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20. Once all sections have been 

completed and all required 

documents have been 

uploaded, click on Submit to 

submit your application.

21. Once you submit your 

application, you will receive an 

email confirmation from SD 

COVID Healthcare Grants.
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22. If you exit your application 

prior to submitting, you can log  

back into the portal and 

continue where you left off. Go 

to this URL and click on the 

Applications tab: 

https://sdcovidhelp.force.com/

Grants/s/login/

You can also follow these steps to  

check your application status once 

submitted.

23. Your application will be listed, 

click on the ID to open your 

application.

24. If your Application Status is 

set to New or Returned, you 

can make updates to your 

application sections and 

submit the application.

3

6

Requesting COVID-19 Relief for South Dakota Healthcare

23

24

22



25. If your Application Status is 

set to Submitted, you can 

access the sections to view 

but you cannot make updates.

Application Status:

New –Have not submitted
Submitted – Submitted & under 
review
Returned – Needs edits
Ineligible – Not eligible for funding
Application Sent for Final 
Review – Eligible for funding

26. After you’ve submitted your 

application you will receive an 

email containing a link to your 

COVID Relief Agreement for 

signature. 

27. Click on the View Document 

link to view and SIGN the 

Agreement.

.
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28. While being reviewed, if edits 

are required for your 

application, you will receive an 

email with comments as to 

what needs to be edited. Log 

back into the portal following 

instructions above. Make any 

necessary edits and Submit 

your application again.

29. After review, if you are 

deemed Eligible, you’ll receive 

an email indicating you are 

eligible. The status on the 

portal will be updated to 

“Application Sent for Final 

Review”.

30. .After review, if you are 

deemed Ineligible, you’ll 

receive an email indicating 

you are ineligible. The status 

on the portal will be updated 

to “Ineligible”.
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